
RECOGNIZABLE
An award-winning program in unique partnership 
with the City of Indianapolis

COMMITTED
Community commitment through in-kind and 
monetary donations to local charities

CONVENIENT
Meter locations and easy parking offer convenience 
for motorists and local businesses

INNOVATIVE
World-class parking system with modern, adaptable 
technology including user friendly pay-by-cell option

SUPPORTIVE
24/7 customer service support for motorists

GREEN
100% eco-friendly, paperless solar power meters

MULTIMODAL
Retrofitted over 100 meters with bicycle racks

SUITABLE
Conveniently allows customers to pay for any space 
at any pay box

SECURE
State-of-the-art technology for credit card 
encryption, combined with regular performance 
inspections of all meters



USING INDY PARKING METERS IS EASY AS

PAY FOR PARKING VIA SINGLE SPACE METERS
1.   Insert coins or swipe credit/debit card
2.   Press “ + ” to add time or “ - ” to subtract time
3.   Press “OK”

PAY FOR PARKING VIA SMART PHONE
1.   Download the FREE mobile app
2.   Register your vehicle
3.   Start a parking session 

PAY FOR PARKING VIA PAYBOXES
1.   Key in space number and press “Enter”
2.   Insert coins or credit/debit card 
       If using a card, press the blue “ + ” button to add time

3.   Press “OK”
If you have questions or need help using a Pay Box, please call 
our ParkIndy Help Desk at 317.524.2247. For a brief video how to 
use a pay box please go to www.parkindy.net
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NEED TECHNICAL ASSISTANCE? PLEASE CALL (317) 524-2247

Parking is free on:
• New Year’s Day
• Dr. Martin Luther King Day
• Presidents Day
• Memorial Day
• Independence Day
• Labor Day
• Thanksgiving Day
• Christmas Day
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OK

CANCEL

1
Enter Space 

Number

Use the keypad  
 
Enter the 3 to 4 digit 

space number where 
you parked

Press

The display screen 

above will reflect 

rates and time limits    

2
Insert Credit or 
Debit Card

Select the time you 
want to purchase 

MAX

Add1½ Hours

Add 25 ¢

or Use Coins

3
Press OK

All purchases are final

You can purchase meter 
time at ANY pay box 

Time is stored in the 

cloud. This display may 
not reflect transaction 

times purchased via 
phone or at another pay 
box.
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Reference Box ID PB-9001
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Make your parking experience easier by opting to receive a 
notification 15 minutes before your session is set to expire.

Each mobile transaction costs 25¢, of which 10% will be 
donated to Indianapolis charities. All information entered into 
the system is encrypted, protecting confidential credit card data.

Always check the meter display for the hours of operation and the 
time limits.
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